
Welcome to your 
specialty pharmacy
Optum Rx offers specialty medication support through Optum® Specialty Pharmacy. Optum Specialty 
Pharmacy helps you get specialty prescriptions and personalized support the way you want it. We also offer in-
home medication infusion support through Optum® Infusion Pharmacy.

What is a specialty medication?
An injectable, infused, oral or inhaled medication is defined as a 
specialty medication if it:

• May require ongoing clinical oversight and extra education
• May have unique storage or shipping needs
• May not be available at retail pharmacies
• May require infusion or home nursing 

What services does the specialty 
pharmacy provide?
You’ll get access to these helpful resources.

Easy prescriptions
• Get medications delivered on time, accurately, and affordably
• Order refills by phone or online*
• Receive support through virtual visits, calls, live chat, or text 

Expert guidance

• Pharmacists available 24/7 for urgent concerns about your 
specialty medications 

• Talk to an advocate about financial assistance
• Learn more about your condition and treatment through videos 

* Some medications for more complex conditions do not qualify for online ordering. Call 1-855-427-4682 and speak with a patient care coordinator to order those refills.

For more  
information, visit: 

1-855-427-4682  
specialty.optumrx.com

http://specialty.optumrx.com


What are infusion services?
Infusion therapy means your medication is administered right into your 
veins. Our infusion services team helps give your medication, watches 
over your treatment and offers insurance support. Services include:

• Trained nurses who help make sure your medication is 
administered safely

• Home services to help avoid costly hospital stays
• A team to help schedule and order medication and supplies you 

may need 
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For more information about infusion services, call 1-877-342-9352.




